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About 
Dr. Catherine Chan
BVSC (Hons I)  
FANZCVS (Veterinary Oncology)  
DACVIM (Oncology)
Board-Certified and 
Registered Specialist in Veterinary 
Oncology Q4941

Dr. Catherine Chan is an Australian and 
American board-certified specialist in 
veterinary oncology. With extensive 
experience, Dr. Chan is committed to 
providing remote veterinary oncology 
services at The Pet Oncologist. She is 
dedicated to sharing her expertise to 
compassionately guide and educate 
veterinarians through pet cancer  
care, ensuring the highest level of 
knowledge and care is delivered to  
the veterinary community.

Online Pet 
Oncology Services
At The Pet Oncologist, Dr. Catherine Chan 
offers veterinarians worldwide online pet 
cancer advice and support, Monday to 
Friday, 9 am to 3 pm AEST. Consultation 
reports are provided for all online cases.

We prioritise comprehensive care and 
personalised attention to every case. 
Our services are designed to provide 
veterinarians with the information 
and support needed to navigate the 
complexities of pet cancer care.

Due to veterinary licensing legislation and 
legal requirements, we exclusively provide 
online advice to veterinarians. We do not 
offer online consultations or advice directly 
to pet owners or the general public. Valuing 
the veterinarian-client-patient relationship, 
we collaborate closely with veterinarians 
to ensure comprehensive guidance. We 
provide veterinarians with the necessary 
information to share with pet owners.



Hours of Operation
Monday - Friday 9 am to 3 pm AEST

Find Out More
www.thepetoncologist.com

Get in Touch
info@thepetoncologist.com

Stay in Touch

Prices in AUD. Effective from 4th April 2024. 

Consultation 
Fees
Initial Consultation Report 
Standard: 3-4 business days $300
Urgent: 1-2 business days $350
Priority: Same-Day $450  
(excludes after-hours, weekends & public holidays)

Comprehensive written report with 
interpretation of results, diagnostic 
tests recommended, information about 
cancer biology and prognosis, and 
multiple treatment options tailored to the 
individual needs of the pet.

Review
Follow-up: $100 per contact 
(includes urgent follow-ups & reviews >6 months) 

Brief Follow-up: $40 per contact
Follow-up consultations and advice 
are available to allow for ongoing 
case management and adjustment of 
treatment plans.

Phone Call $50 additional fee
Phone call available upon request.

Sample Report

Additional  
Services
For a more comprehensive approach to 
cancer care, we offer additional services 
as follows:

Chemotherapy Protocols $50 each
Tailor treatment plans with personalised 
chemotherapy treatment protocols.

Chemotherapy Drug Information 
Sheets $15 each or $25 per protocol
Detailed information on storage, safety, 
handling, administration, and side  
effects for each chemotherapy drug.

Client Handouts $15 each
Various information handouts to assist 
pet owners in understanding cancer 
types, chemotherapy, and more.


